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Video transcript 

 

What is data? 

 

Amani owns a coffee shop and she uses data every day to run her business. What is data? Data is a 

collection of facts that can be analyzed and interpreted, which Amani can use to make informed 

decisions about her business. At Amani's coffee shop, data is available everywhere! Data includes the 

number of customers in a day, the types of items they purchase, the length of time they stay in the shop, 

and their online reviews.  

Amani has a lot of help with data. She has experts who collect and analyze raw data into useful 

information that will help drive her business. Amani's coffee shop uses primary data directly collected 

from the store. It can include data from surveys, interviews, and observations. Amani can use primary 

data to determine what makes customers happy, like a favorite drink and what should be changed, like a 

larger selection of drinks and food. The coffee shop also uses secondary data from marketing research 

groups, government organizations, and private companies not associated with Amani's shop. With this 

data, she can decide how to advertise her coffee shop and attract more business.  

Amani's business also uses different types of data, like quantitative data, or information that can be 

counted, measured, or assigned a number value and qualitative data, or information collected through 

research and observation. The business then compares the data to help Amani understand how it 

affects her business. Once the data is collected and analyzed, Amani can decide what data to include 

and exclude so she can make more informed decisions about her coffee shop. For example, she can see 

how many workers she'll need for the week and the busiest times in her shop. And, thanks to data, 

Amani can use data to make informed business decisions about improving her products and services, 

attracting more customers and even determining if she should open more coffee shops. 

 

 

 


